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I.  PURPOSE

The Health Information Department will provide efficient customer service for the dissemination of requested Protected Health Information (PHI) in order to provide continuity of care for the patient.  The hospital retains the original or legally reproduced medical record for 10 years.  For minors, the hospital retains the medical record up to age of majority, plus 2 years.
II.  PROCEDURE

A. When a request for health information is received by the Health Information Department from a physician’s practice that is a participating member of the Joel Pomerene Hospital network, the requested records will be released within two (2) working days from receipt of request.

B. When a request for health information is received by the Health Information Department from an external source (i.e., insurance companies, attorney, non-member physician groups), the requested records will be released within three (3) weeks.

C. When a request for health information is made in person by patients or individuals requesting medical records at the Health Information Department, the requested records will be released within two (2) working days of receipt of request.

D. When a request for the release of health information is received by another department, the request will be forwarded to the Health Information Department within two (2) working days.

E. When a request for health information is received by the Health Information Department via a court order signed by an elected judge, the records will be released immediately upon receipt of the request.

